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FTP RULES:  A Must Read 

 

FTP 'File Transfer Protocol" is NOT NEEDED to run your ecommerce store - 

 

All files that will need to be uploaded can and will be uploaded through our Store Manager Software 

itself. 

For those of you who wish to live more dangerously we have now added FTP access to your Domain 

Hosting Account that can be accessed through your Control Panel. 

YOU understand that YOU are given this access AT YOUR OWN RISK so YOU can make changes to the 

files within YOUR website.  

YOU understand that changes made to these files can cause YOUR website to malfunction or not work at 

all. YOU understand that YOU are solely responsible for any problems that arise.  

YOU will make a complete backup of these files each time before making any changes. IF YOU DO NOT 

you can loose ALL YOUR DATA. 

YOU understand that if the running of scripts like PHP/CGI/PERL or other programs causes conflicts or 

uses extreme amounts of bandwidth, then Premier Hosting Company will delete them without further 

notice and inform you that those scripts are NOT allowed to run on our servers. 

YOU understand that periodical updates to the underlying software may overwrite or conflict with 

changes that YOU have made and YOU will be responsible to correct any errors after such updates. 

You understand that if YOU need the assistance from Premier Hosting Company to fix or correct an issue 

caused by You or any software you added, YOU will be charged at the current hourly rate (currently $85 

per hour). 

To set up FTP or Email Accounts YOU MUST log into your Control Panel as below - 

Once logged in, on the LEFT your see some links -  



Click on Hosting Features and you'll see some sub links drop down. Click on your desirable department 

you want to access. It's pretty straight forwards from here.  

Control Panel: SETUP FTP, EMAIL, ETC 

https://cp2.anves.com:2443/siteworx/index? 

Email Address: emailaddress@domainname.com 

Password: yourpasswrord 

Domain: your domain name.com (no http://www.) 

 

VERY IMPORTANT: 

Your site is a Business Site and NOT personal sites to (FTP) upload 100’s or 1000’s of pictures to. If you 

add large number of files, You will meet your quota of 1G drive space and most likely your entire 

website will stop working. To generate new files for sales and email, your site MUST have AVAILABLE 

HARD DRIVE SPACE to operate correctly. 

http://www/

